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DECEPTION ANALYSIS IN 
VERBAL 

& 
WRITTEN STATEMENTS

David E. Lewis, CFE
John H. Dietz, CFE, CPP
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DETECTING DECEPTION USING 
STATEMENT ANALYSIS

DAVID E. LEWIS, CFE
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PRELIMINARIES

IDENTIFY SELF AND INTERVIEWEE.
STATE PURPOSE.
ESTABLISH RAPPORT.
GO OVER BACKGROUND INFO.
NORM THE SUBJECT.
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ONLY ABSOLUTE:

THERE ARE NO ABSOLUTES!
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WAYS TO OBTAIN 
INFORMATION

WRITTEN
ORALLY
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THIS STATEMENT IS THEIRS

SET NO PARAMETERS.
START AT THE BEGINNING.
END AT THE END.
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RECALL VS CONSTRUCTIVE

RECALL MEMORY
TRUTHFUL FROM 
THEIR 
PERSPECTIVE
STORY FROM 
WHAT IS 
REMEMBERED

CONSTRUCTIVE 
MEMORY
COMBINATION OF 
TRUTH & LIES
DECEPTION = 
MADE UP OR LEFT 
OUT
“PITFALLS” OF 
MADEUP STORY
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ANALYZING THE STATEMENT

USING LINGUISTICS TO DETECT 
DECEPTION
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NOUNS

PEOPLE, PLACES, OR THINGS
USED AS SUBJECTS AND OBJECTS
IDENTIFYING NOUNS
IDENTIFYING “CHANGES” IN THE USE 
OF NOUNS
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PRONOUNS

REPLACE NOUNS
IDENTIFYING PRONOUNS – I, YOU, 
HE, SHE, IT, WE, YOU, THEY, MINE 
YOUR, OURS, ETC.
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IMPORTANCE OF IDENTIFYING 
PRONOUNS

SHOW POSSESSION
SHOW RESPONSIBILITY
PRONOUN SUBSTITUTE
CAN BE ABSENT – VERY 
SIGNIFICANT
TOO MANY I’S
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VERBS

ACTION WORDS
PAST TENSE
PRESENT TENSE
FUTURE TENSE
FIRST PERSON
THIRD PERSON
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MODIFIERS

ADJECTIVES – MODIFY NOUNS
ADVERBS – MODIFY VERBS 
PREPOSITIONS, CONJUNCTIONS, & 
INTERJECTIONS
QUALIFIERS – NO DEFINITE 
STATEMENT
SKIPPING INFORMATION
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REAL TIMES

AM & PM
SIGNIFICANCE
WILL HELP DETERMINE TIME OF 
CRIME/EVENT
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NARRATIVE TIME

INVOLVES STRUCTURE OF 
STATEMENT
MINOR OR INSIGNIFICANT EVENT
MAIN EVENT
AVOIDANCE OR CONCEALMENT OF 
MAIN EVENT
OUT OF ORDER CHRONOLOGICAL 
STEPS
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WRITING MISTAKES

CROSS OUTS = STRESS ERRORS
INSERTIONS = VERY IMPORTANT 
INFORMATION



11

Copyright 2006

Copyright 2006

“NO PROOF” STATEMENTS

NO ONE KNOWS.
NO ONE SAW.
THERE’S NO PROOF.
QUESTION YOURSELF, “HOW DO 
THEY KNOW?”
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MULTIPLE SUSPECT ELIMINATION 
USING THE DIRECTED QUESTION 
INTERVIEW

JOHN H. DIETZ, CFE, CPP
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WHY IT WORKS

WE LEARN TO LIE FROM AN EARLY 
AGE.
CONVERSLY, WE ARE TAUGHT TO 
TELL THE TRUTH.
WE PREFER TO BE DECEPTIVE 
RATHER THAN OUTRIGHT LIE.
TIMING IS CRITICAL.  
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BENEFITS OF THE DQI

SAVES TIME & RESOURCES
EASY WAY TO ELIMINATE THE 
TRUTHFUL
PRODS THE UNCOOPERATIVE 
ALONG
CAN BE IN WRITTEN OR VERBAL 
FORM
ESTABLISHES COMMITTMENT
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FORMAT

STATE SITUATION IN “HARD” TERMS.
STATE PARAMETERS OF SITUATION.
FOCUS ON ONE SITUATION OR 
OFFENSE.
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CRITICAL QUESTIONS

DO YOU THINK THE SITUATION 
ACTUALLY OCCURRED?                
YES = TRUTHFUL; NO = DECEPTIVE
WHO WOULD YOU ELIMINATE AS A 
SUSPECT AND WHY?                 
VOUCH = TRUTHFUL; VOUCH FOR 
NO ONE = DECEPTIVE
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CRITICAL QUESTIONS

WHO WOULD YOU NOT ELIMINATE 
AS A SUSPECT AND WHY? 
VOLUNTEER NAMES IS TRUTHFUL.
WHAT DO YOU THINK SHOULD 
HAPPEN TO THE PERSON WHO DID 
THIS?                                           
STRONG, APPROPRIATE 
PUNISHMENT IS TRUTHFUL, NO 
OPINION IS DECEPTIVE.
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CRITICAL QUESTIONS

SHOULD SOMEONE WHO WOULD DO 
SOMETHING LIKE THIS GET A 
SECOND CHANCE?                           
NO = TRUTHFUL                               
YES = DECEPTIVE.



16

Copyright 2006

CRITICAL QUESTIONS

HAVE YOU BEEN COMPLETELY 
TRUTHFUL IN ALL OF YOUR 
ANSWERS? WHY SHOULD WE 
BELIEVE YOU? WHAT WOULD YOU 
SAY IF WE LATER DETERMINED 
THAT YOU LIED?                      
ALWAYS ASK IN THIS ORDER. WE 
ARE TRYING TO ELICIT A STRONG 
DENIAL.
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CRITICAL QUESTIONS

WHY WOULD SOMEONE DO 
SOMETHING LIKE THIS?                 
DON’T KNOW OR EMOTIONAL 
NEEDS = DECEPTIVE
DID YOU EVER THINK ABOUT DOING 
SOMETHING LIKE THIS EVEN 
THOUGH YOU DIDN’T GO THROUGH 
WITH IT?                                           
YES OR NOT REALLY = DECEPTIVE
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ART, NOT SCIENCE

ONE DECEPTIVE ANSWER DOES NOT 
INDICATE GUILT.
WE “WEIGH” THE DQI’S.
SPREAD THE DQI’S TO DETERMINE NORM 
FOR GROUP AND VARIANCES.
USE STATEMENT ANALYSIS.
LOOK AT DQI AS TRUTHFUL PERSON.
SKILL REQUIRES PRACTICE & 
DEDICATION.
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REMEMBER THERE ARE NO 
ABSOLUTES!
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USING DQI DURING THE 
INTERVIEW/INTERROGATION

ANSWERS MAY SHOW 
MOTIVE/RATIONALIZATION FOR 
CRIME
PAY PARTICULAR ATTENTION TO 5 
MOST IMPORTANT CAUSES/WHY 
SOMEONE WOULD DO SOMETHING 
LIKE THIS. USE TO MINIMIZE AND
JUSTIFY CRIME.
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USING DQI

WHEN SUSPECT EXPLAINS ACTIVITIES ON 
DAY IN QUESTION, COOROBORATE BY 
INVESTIGATION. 
WATCH OUT FOR ABSENCE ON DAY 
CRIME IS DISCOVERED!!!
WHEN SUBJECT EXHIBITS CLASSIC SIGNS 
OF DECEPTION, CONFRONT WITH 
DECEPTIVE RESPONSES IN GREAT 
DETAIL. – RESERVE AS LAST STEP.
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THE END

USE THE TECHNIQUE.
CALL UPON US TO HELP. 
MAKE CASES!
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Instructors:

John H. Dietz, CPP, CFE
Dietz & Associates
Office:  (972) 496-2090
Fax:  (972) 496-2341
Email:  jdietz@flash.net

David E. Lewis, CFE
David Lewis Investigations
Office/Fax:  (972) 924-2978
Email:  dlewis924@aol.com
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